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Welcome  
Congratulations on the opening of your business venture in Orangeville’s downtown 
business district and your membership in the Orangeville Business Improvement Area 
(OBIA). 
 
This information package has been composed to provide general information as well as 
information specific to the OBIA that you may find helpful. As a member of the OBIA, we 
encourage your participation in our marketing, events, and beautification efforts which 
focus on the promotion of Downtown Orangeville as a wonderful place to conduct business 
and Dufferin County’s premier shopping and dining destination for residents and tourists 
alike. 
 
Along with ongoing social media promotions, contests, and in-person activities, the OBIA 
hosts community events throughout the year, including the Orangeville Farmers’ Market. 
These initiatives provide an opportunity to promote the downtown area and help maintain 
Orangeville’s powerful sense of community and history. We look forward to your 
involvement in these festivities. 
 
In addition to sharing information about events and promotions, the OBIA also serves as an 
information hub for its members. We share valuable information about what is happening 
downtown and in the wider business community. This information will be shared via 
member newsletters and regular email, and we hope you will take the time to read it, so you 
are well informed about our activities and about what is happening in our business 
community. 
 
We wish you much success conducting business in delightful Downtown Orangeville. If you 
require assistance, please contact us via phone or email.  
 
Sincerely, 
Alison Scheel, OBIA General Manager – info@downtownorangeville.ca  
Eve Prestie, OBIA Member Ambassador – ambassador@downtownorangeville.ca  
(519) 942-0087 
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Orangeville Business 
Improvement Area 
 
Adopted in 1976, the Orangeville BIA (OBIA) was created to build a stronger business area 
in an era when traditional downtowns began the struggle to compete against malls and 
plazas. Its goal was to bring independent business owners together to build a stronger 
business area.  The OBIA currently represents over 250 businesses in the downtown area, 
from Lakeview Court and the Best Western in the east all along Broadway to Faulkner St. to 
the west and includes all, or portions of, several side streets in between.  The OBIA also 
includes 2 commercial centres, the Fairgrounds Shopping Centre, and Orangeville Square. 
 
The OBIA is mandated with developing the downtown through beautification, general 
improvements and upgrades, promotions, events, and marketing; to advocate on behalf of 
the interests of the business improvement area and to undertake strategic planning as 
necessary to make improvements to the Area.  
 
The goal of the OBIA is to make Downtown a place that exudes small town charm in a vibrant 
social and cultural business centre. Specifically, the Orangeville BIA is responsible through 
By-Law #23-78, for: “To oversee the improvement, beautification, and maintenance of 
municipally owned lands, buildings and structures in the area beyond that provided at the 
expense of the Corporation of the Town of Orangeville and to promote that area as a business 
or shopping area.”  In essence, the OBIA is a self-help business organization supported by 
the municipality.  

While a BIA arises from the retail and professional activities of a main street, it has a profound 
effect on the surrounding area. It serves as an economic and social anchor, helping to 
stabilize and revitalize the local community. For the municipality, it is an opportunity to 
strengthen the municipal tax base, avert deterioration of downtown and surrounding 
neighborhoods, and improve the municipality's image. 

The value to the members of a BIA is precisely that it provides a mechanism for organizing 
and financing programs that would not be available to independent businesses by any other 
means. Most businesses within the OBIA boundaries are small, independently owned, and 
operated retail stores, restaurants, or services. The OBIA makes it possible for these 
businesses to beautify their streetscape to make their customers’ visit more pleasant, it 
provides for more cost-effective advertising opportunities so these businesses can reach a 
wider audience and provides administrative support and strategic planning to ensure a 
brighter future for all. All businesses within the improved area reap the benefits of these 
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improvements whether directly or indirectly. While not all businesses benefit directly from 
every BIA initiative, all businesses within the BIA benefit from being in a commercial area that 
is attractive and prosperous.  

The OBIA provides great rewards, increased traffic, sales and profits, a more successful and 
active business environment, a more beautiful community, and a deep sense of civic pride. 
A downtown that is thriving and prosperous is an essential element in a healthy local 
economy. Downtown is the heart of our community, and by strengthening the downtown 
area, the OBIA helps to create a vibrant place to live, to work, to do business, and to spend 
valuable free time. 

As part of our mandate, the OBIA hosts or financially supports events which focus on the 
promotion of Downtown Orangeville as a shopping, dining and business destination for 
locals and tourists alike. These events include BIA’s weekly (May to October) Farmers’ 
Market, Winter Market (November to April), Taste of Orangeville in August, Boo on Broadway 
in October, Joy & Lights Tree Lighting which includes the Santa Claus Parade in November; 
plus 3rd party events such as the Orangeville Blues & Jazz Festival, Christmas in the Park 
and Theatre Orangeville’s performance season.  These events provide opportunities to 
promote downtown as Dufferin County’s cultural centre and help to maintain Orangeville’s 
powerful sense of community and history.  

Quite simply, the Orangeville BIA is based on the principle that together we can accomplish 
more than we can alone. We believe that the best way to protect our downtown’s heritage is 
to look to the future. The OBIA believes that a vision of a vibrant, prosperous Orangeville must 
include a thriving Downtown. To achieve that, local, small businesses and commercial 
property owners must work together to encourage locals and tourists to do business in our 
beautiful downtown. The OBIA serves as the vehicle that drives Orangeville’s downtown in 
that direction. Our goals are long term as we look to the coming decades and the need for a 
strong, healthy local economy.  

Our strength is in the commitment and support of our members. 
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Member Benefits 
 

• Beautification – Attracting & retaining customers through streetscape improvements. 
• Member Cooperation – Supporting members who work together on promotional events.  
• Membership Interests – Advocating for the best interests of the Area with the municipality 

and other levels of government. 
• Cost Savings - Partnerships in marketing, streetscape, and coordination of events 

maximizes budgets to achieve better results than businesses could achieve on their own. 
• Promotional Events – Farmers’ Market, Taste of Orangeville, Boo on Broadway, Joy & 

Lights Tree Lighting/ Santa Claus Parade, Concert Series etc. expose Members to thousands 
of visitors annually. 

• Marketing – Reaching a wider audience through DowntownOrangeville.ca and social media 
with over 20,000 organic followers. Joint marketing initiatives such as the Orangeville Visitor 
Guide and Maps aimed at day trippers and short-stay visitors.  

• Cooperative Marketing – Pre-negotiating member pricing with local publications makes 
quality print advertising more affordable for members. 

• A Healthy Local Economy – Fostering local economic development and revitalization.  
• Tourism Experience – Encouraging visitors and repeat visits through marketing, 

beautification, and product development. 
• Investment in the Wider Community – Breeding prosperity through initiatives that help 

attract investment to our community. 
• Municipal Tax Base – Increasing business activity which improves the municipal and sales 

tax base which supports public services of benefit to all.  
• Municipal Cooperation – Cooperative problem-solving with municipality creates good will 

and drives initiatives forward. 
• Community Engagement - Strengthening community interest, spirit, pride through 

initiatives creates a domino effect that continues well beyond the boundaries of the OBIA. 
• Quality of Life –Creating a welcoming place for residents to enjoy and business to thrive.    
• Business to Business Networking Opportunities – Providing opportunities for members 

to get to know each other and to work together on special promotions. 

In short, the OBIA is an economic and social anchor that helps to stabilize and revitalize our 
community. A thriving and prosperous downtown is an essential element in a healthy local economy 
and creates a vibrant place to enjoy, live, work, and to do business. While every business may not 
directly benefit from every initiative, all businesses within the Area benefit from being in a commercial 
area that is attractive and prosperous. 
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People Behind the OBIA 
 
2023-2027 OBIA Board of Management 
Mike Beattie, Taphouse Craft Beer + Kitchen - Chair 
Troy Brett, Mochaberry – Vice Chair 
Jeff Patterson, Broadway Cannabis – Treasurer 
Deputy Mayor Taylor, Town of Orangeville – Municipal Representative/Director 
Rodney Hough, Entrepreneurs Club - Director  
Shawn Koroscil, Koros Games – Director 
Bahaar Luhar, Royal Bank - Director 
David Nairn, Theatre Orangeville – Director 
Bruna Zarlenga, Village Refillery - Director 
 
OBIA Staff 

Alison Scheel – General Manager (full-time)  
Eve Prestie - Member Ambassador (part-time)  
Cara Ware - Administrator (part-time) 
Gary Skinn – Market Coordinator (part-time) 
Mitchell Stuckey – Market / Event Assistant (casual) 
Matthew Webb – Market / Event Assistant (casual) 
Lindsay Scheel – Event / Event Assistant (casual) 
 
OBIA Contact Information 
10 First Street, Orangeville ON, L9W 2C4  
519 942 0087 
www.DowntownOrangeville.ca 
 
Email: Alison Scheel, General Manager - info@downtownorangeville.ca 
Email: Eve Prestie, Ambassador – ambassador@downtownorangeville.ca  
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OBIA Accomplishments 
 

• Effective management of Orangeville Farmers Market for 16 years. The Farmers’ Market 
brings between 2000 and 3000 people to downtown EVERY Saturday from May until October.  
The addition of the Winter Market, held inside Town Hall every Saturday, extends the benefits 
November through April by attracting hundreds of loyal market shoppers. 

• Hosting local food events.  Taste of Orangeville celebrates the best in local food. This ticketed 
event attracts foodies and encourages them to explore Downtown’s vast array of fabulous 
restaurants. 

• Hosting community events.  Boo on Broadway is a family favourite! Thousands come to enjoy 
our members’ hospitality and to enjoy our boo-tiful downtown. 

• Hosting retail-focused events.  Joy & Lights Tree Lighting and Santa Claus Parade. 
Thousands enjoy holiday sights & sounds in this 2-part event that highlights downtown as a 
holiday shopping destination.  

• Supporting the arts. Theatre Orangeville is successful in bringing 28,000 people (70% of 
whom come from outside of Orangeville) to Downtown Orangeville and the OBIA’s financial 
support helps to make this possible. The Orangeville Blues and Jazz Festival, one of Ontario’s 
Top 100 Events, is made possible through the OBIA’s ongoing financial support and the 
vibrant downtown location it helped foster. The Blues & Jazz Festival brings approximately 
35,000 people to our downtown and those visitors add in the range of $1.4 million to our local 
economy!  

• Beautification of Broadway. Our main thoroughfare is the envy of BIA’s and businesses 
owners across Ontario. We take pride in the beauty of our streets and that is only made 
possible by the financial support of our members. Double Winner of Canada’s Great Streets 
Contest in and Communities in Bloom National First Place 5-Bloom Winner 

• Increasing Tourism. Investment in branding, marketing, and beautification to make 
Downtown Orangeville a destination for day trippers and short stay tourists. Retailers & 
restaurants are encouraged to OPEN Sundays to create a 7-day-a-week destination. 

• Representation on local committees and boards.  This representation allows the OBIA to 
effectively represent our members and make recommendations based on the vision & 
direction of the OBIA Board of Management:  Town of Orangeville’s Business & Economic 
Development Advisory Committee, Heritage Orangeville, Official Plan Steering Committee, 
and the Orangeville Blues & Jazz Festival Board of Directors. 
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Downtown Orangeville.ca 
Downtown Orangeville.ca is the go-to website for residents and visitors looking for information 
about our members and to find out more about beautiful Downtown. 
DowntownOrangeville.ca serves as: 

• A resource for locals and tourists looking for events, attractions, and special 
promotions. 

• A comprehensive directory of Members  
• A resource and tool for Members. 

Event Calendar 
• As part of your BIA membership, you will receive free approved event promotion via 
• DowntownOrangeville.ca’s event calendar. Please submit any upcoming in-store events 
• at https://downtownorangeville.ca/calendar/community/add. 

Business Directory 
As part of your BIA Membership, you will receive an alphabetical listing in your primary business 
category. You can view the directory here: https://downtownorangeville.ca/business-directory. 
Please provide the following information via email to your Member Ambassador at 
ambassador@downtownorangeville.ca so that we can ensure that your listing is accurate. 

1. Contact Information: 
• Company Name 
• Street Address 
• Phone Number 
• Hours of Operation 
• Website Address 

2. Photograph: Please include a picture 1200x627px or aspect ratio of 1.91/1 of your store 
front or shop interior. Please note that the main focal point of the image is recommended to 
be the centre of the image for the best possible display on the website. Alternatively, submit 
a high-resolution business logo in PNG OR JPG format.  

3. Description: Please send us an introductory message about your business (200 words 
maximum). What is your business all about? What types of products do you sell? What 
services do you offer? 

4. Social Media Handles: Please include your Twitter, Facebook, and Instagram links. 
Example: https://www.facebook.com/downtownoville/?rf=852159738233328, 
https://www.instagram.com/downtownoville/) 

5. Keywords: Search terms, or keywords, are an important part of your business listing. For 
example, if you are a hair salon, you would want to include common phrases and words that 
people are likely to enter in the search engine to find your business in the directory.  Please 
provide us with up to 5 keywords.  For example, “hairstylist,” “cut and colour,” “women’s 
haircut” and “men’s haircut.” 

6. Your preferred Directory category: please choose ONE primary category and ONE 
subcategory (example: music store might choose: Retail/Art & Music for their primary 
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category to represent their instrument sales and Services/Art, Music & Culture to represent 
their music classes.  

Services 
Accommodation 
Arts/Music/Culture 
Automobile 
Beauty & Wellness 
Business Services 
Financial/Insurance 
Government/Community 
Health Care Professionals 
Home/Real Estate 
Legal Services 
Pet Services 
 
 
 
 
 
 
 

Restaurants 
Cafes 
Night Clubs/Bars/Pubs 
Quick Service 
Restaurants 
Specialty Retail 
 
 
 
 
 
 
 
 
 
 
 
 
 

Retail 
Art & Music 
Books / Comics / Games 
Cannabis / Vape 
Convenience 
Decorating & Design 
Electronics 
Home & Garden 
Jewelry 
Lifestyle & Clothing 
Memorials 
Pet Care 
Repair 
Cafes & Specialty Foods 
Sports & Leisure 
Thrift & Consignment 
Tailors/Dry 
Cleaners/Laundromats 

 
Member Resources 
Past member newsletters and other timely member engagement information can be found here: 
https://downtownorangeville.ca/engage/  
Member resources, such as information about OBIA Board meetings, the OBIA  Constitution and 
Strategic Plan, can be found here: https://downtownorangeville.ca/meetings-resources/  
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Member Communications 
Member News 
You will receive the OBIA’s Member Newsletter directly to your inbox, featuring important member 
news and updates, information about community events, road closures, and more. If you are not 
receiving our newsletters, please add us to your safe senders list and ensure that we have your correct 
email address on file by emailing ambassador@downtownorangeville.ca and/or by checking your 
Junk, Spam, or Promotions folders. You can also view current and past issues of the newsletter on 
DowntownOrangeville.ca  in the Member Section. 
 
Social Media - Follow us! 
Downtown Orangeville Facebook & Instagram pages are updated with fresh content almost daily to 
promote Downtown Orangeville and its’ members to residents and tourists alike. Please follow us here: 
https://www.facebook.com/downtownoville/ 
https://www.instagram.com/downtownoville/ 
https://www.facebook.com/Orangevillefarmersmarket/  
https://www.instagram.com/orangevillefarmersmarket/  
  
Tag Us! 
Don’t forget to TAG Downtown Orangeville in YOUR social media posts so that we can share with our 
8,000+ followers on Facebook & Instagram 
Facebook: @downtownorangeville  
Instagram: @downtownoville 
 
OBIA Facebook Member Group 
Please join the OBIA Member Facebook Group where we share the latest updates and information. 
This is a private group (members and OBIA staff only) where you can post questions and discuss 
current events with your business neighbors. 
https://www.facebook.com/groups/downtownorangeville 
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Downtown Orangeville Gift 
Certificates and Coupons 
 
We encourage all members to participate in the Downtown Dollars Gift Certificate and $5 off 
Coupon program! It is an excellent way to encourage people to come Downtown to spend their money 
and for our members to up-sell!  
 
How does it work? 
• Customers may purchase items or services from your business using $5 off Coupons or 

Downtown Dollars Gift Certificates in denominations of $5, $10, $20, $50, and $100. 
 

• The BIA will reimburse the full face-value of the Coupons or Gift Certificates. 
o Please retain the Coupon or Gift Certificate and a copy of the sales receipt. If it is not 

possible to make a copy, you may: 
1. Take a picture of the sales receipt and email/text it to us OR 
2. Provide the transaction date, sales amount, and customer signature on the back of the 

gift certificate. 
 

• The BIA will collect the Coupons/Gift Certificates at the end of each month. Simply reply to 
the reminder email that you will receive from us, and we will drop by to pick them up.  
 

• You may choose to be reimbursed via cheque or EFT (Electronic Funds Transfer). Cheques 
may take 2-6 weeks to arrive.  EFT payments will be processed within 2-4 weeks.  

 
Please contact our member ambassador (ambassador@downtownorangeville.ca) if you would 
like to participate in the program and to request an EFT form. Please note that you may choose to 
opt in or out of the program at any time by sending us an email. 
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Helpful Links  
 

OBIA Board of Management Meeting Information: https://downtownorangeville.ca/meetings-
 resources/  

OBIA Strategic Plan: https://downtownorangeville.ca/wp-
content/uploads/2023/02/OBIA_StrategicPlan_2023_FINAL-
JAN31.pdf  

 
Portable Ramp Subsidy:  https://www.orangeville.ca/en/town-hall/accessible-ramp-

subsidy.aspx  
 
Sign By-law: https://www.orangeville.ca/en/town-hall/resources/Documents/Bylaws/C2013-

028.pdf  
 
Sign Policy for Heritage District: https://www.orangeville.ca/en/doing-

business/resources/Documents/Guidelines-for-Signage-on-
Heritage-Properties.pdf  

 
Sign Permit: https://www.orangeville.ca/en/town-hall/sign-permits.aspx?_mid_=53841  
 
Parking Do’s & Don’ts: http://www.orangeville.ca/by-law-enforcement/parking  
  
Restaurant Permit: https://www.orangeville.ca/en/doing-business/restaurant-and-eating-

establishments.aspx  
 
Boulevard Café Permit: https://www.orangeville.ca/en/doing-business/boulevard-cafes.aspx  
 
Building Permit: https://www.orangeville.ca/en/doing-business/building-permits.aspx 
 
Heritage Permit: https://www.orangeville.ca/en/doing-business/heritage-permits.aspx  
 
Façade Grant Info: https://www.orangeville.ca/en/doing-business/facade-improvement-

program.aspx  
 
Small Business Development Centre: https://www.orangeville.ca/economic-

development/small-business-enterprise-centre-sbec  
 
Dufferin County Waste Services: https://www.dufferincounty.ca/waste 
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Important Contact Information 
Orangeville BIA Office 
10 First Street, Orangeville, ON, L9W 2C4 
Tel:   519 942 0087  
www.downtownorangeville.ca 
Alison Scheel, General Manager - info@downtownorangeville.ca 
Eve Prestie, Member Ambassador – ambassador@downtownorangeville.ca  
 
Town of Orangeville 
87 Broadway, Orangeville ON 
519 941-0440  
www.orangeville.ca 
The Town website provides by-law/permits/on-line documents and contact information for Town 
Departments. 
 
Orangeville Fire Department 
10 Dawson Rd., Orangeville, ON 
519 941-3083 
 
Ontario Provincial Police (OPP) 
390 C-Line, Orangeville, ON 
Non-Emergencies: 1-888-310-1122 
Emergencies: 911 
 
Orangeville Public Library 
1 Mill Street, Orangeville, ON 
519 941-0610 
 
Town of Orangeville Operations 
500 C-Line, Orangeville, ON 
519 941-9124 
 
Public Health 
71 Broadway, Orangeville, ON 
519 846-2715 
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Member to Member Discount List 
 

 

Business 
Name 

Member to 
Member 
Discount 

Academy of 
Performing Arts 

10% Off 

Broadway Music Check in store for special BIA Member discounts for specific events 
Framed x Design 30% off Custom Framing 
GoYoga 
Orangeville 

monthly membership at a special rate of $40+ HST (regularly $99 + 
HST) 

Johanis Karate 10% off membership fee 
Kala Yoga 10% off on their monthly membership fee of $40 
Off Broadway 
Boutique 

10% Off 

Readers' Choice 10% Off 
 
Theatre Orangeville 

BIA $30 Thursdays - *Each business can book up to 2 tickets per 
performance. Thursday night performance of a Mainstage production 
(not valid on special add-on presentations or user group productions). 
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OBIA Member Marketing 
Opportunities 

 
The Orangeville BIA, on behalf of its member businesses, has negotiated preferred rates for 
cooperative and stand-alone marketing opportunities to help promote businesses in Downtown 
Orangeville.   
 
Members are encouraged to promote their businesses as part of the Downtown Orangeville 
“experience,” with the vision that creating a vibrant, active, and unified downtown business area is in 
the best interest of all our members. 
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In The Hills Magazine Advertising 
 
Dear Orangeville BIA Members, 
  
The Orangeville BIA provides cooperative sponsorship with In the Hills magazine in four 
issues a year. 
  
We hope to assist the Orangeville BIA with increasing traffic to the downtown, both locally and 
from around the Headwaters region. Through consistent brand messaging in the most read 
and best liked magazine in the Headwaters region the businesses of downtown Orangeville 
can maximize their marketing dollars by working together to create a stronger message.  
 
In The Hills is delivered by Canada Post direct to the door of 40,000 households with an 
estimated readership of over 92,400. 
 
Publication dates are late March (spring), mid-June (summer), mid-September (fall) and mid-
November (winter). 
 
Attached is the In the Hills media package. Please note that the Orangeville BIA has reserved 
2 pages, 16 marketing positions per issue - $270 + HST per business per issue (regular pricing 
is over $700 +HST per issue). 
 
To take advantage of this powerful marketing opportunity please confirm your commitment 
please contact Roberta Fracassi at 519-943-6822 or by email roberta@inthehills.ca 
We look forward to contributing to the ongoing success and vitality of Downtown Orangeville. 
 
Respectfully yours, Roberta 
Roberta Fracassi 
Regional Sales Manager 
IN THE HILLS 
519-943-6822 
roberta@inthehills.ca 
www.inthehills.ca 
  
Helping Business Owners Build & Strengthen Their Brand & Connect With Customers 
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Orangeville Banner Newspaper 
Advertising  

1/Verr 
125 
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~ 
STAR METRO LAND .a,, 

nner. 
SINCE 1893 THE ORANGEVILLE BANNER 
has been the community's reliable soure of local news, 
sports, events and advertising. 

We are where local and national advertisers choose to 
deliver their message. Our services include a large 
variety of both print and online advertising products. 
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ALL ADS GO TO EVERY HOME IN OUR DISTRIBUTION AREA- and On site
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KETING CONSULTANTS:

For all of your advertising
inquiries please contact our:

CINDI CAMPBELL,
Advedising Manager

ccampbel l@metroland. com
51 9-941 -'1 350 ex| 7921 42

JANIS LANGILLE
jlan gille@oran gevillebanner. com
51 9-941 -.1 350 ext 7921 43

CHRISTINA HYNES
chynes@orangevillebanner. com
5'1 9-94'1 - 1 350 exl 7 921 44

MAMTA PATEL
mpatel@orangevillebanner. com
51 9-941 -1 350 exT 7921 45

General Manager
NELSON PARREIRA
nparrei ra@metroland. com

Regional Managing Editor
CHRIS VERNON
cvernon@metroland. com

Managing Editor
ROBYN WILKINSON
rwil kinson @metroland. com
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