Downtown Orangeville’s Social Media Sharing Guidelines & Tips for Members

At Downtown Orangeville, we do our very best to provide fair and balanced social media coverage
across our membership. While we’d love to feature everyone all the time, there are some natural
limits to what we can share and how often we can share it. That said, we’re always looking for great
content— and we want to help you get noticed!

Here are some helpful guidelines and tips to ensure we’re seeing and sharing your posts as
often as possible:

e Hashtags are great, but they don’t help us spot your content.

o Tags are essential! Be sure to tag us directly using @downtownoville —it’s the only way we
can reliably see your posts.

e Even with tagging, we may miss a few things! If you’d like us to highlight a special post,
feature, event, grand opening, or anniversary, please email Janine at
ambassador@downtownorangeville.ca.

e Tobe eligible for sharing, your post should reflect the Downtown Orangeville brand by
including:

o Contentthat’s seasonal or relevant to what we’re currently promoting (e.g.,
Valentine’s content in February, summer patios, etc.)

o Poststhat are welcoming, attractive, delightful, tasteful, fun, and family-friendly
— content must align with our brand values (final discretion lies with us)
Captions that are spelling and grammar error-free
Original images/graphics only — they should be attractive, in focus, and not
covered in text
Content that is suited to a broad public audience (secular, non-political)
Instagram content in the form of short reels or a single-page graphics that we can
share to our stories

e Make sure your business is following Downtown Orangeville on Facebook and
@downtownoville on Instagram, so you can stay in the loop and see what we’re posting

e With so many amazing businesses in our BIA, we simply can’t share every post — but we do
our best to spread the love!

¢ You may notice that some businesses appear more frequently on our feeds. This usually
happens because these businesses:

o Consistently post content that supports the Downtown Orangeville brand (see
criteria above)

Post timely and relevant content appropriate for a wide audience

Are open 6 or 7 days a week

Post frequently so their content pops up in our feed regularly

Host fun, engaging promotions or activations

Offer promotions that include a charitable component

Collaborate with other Downtown Orangeville Businesses on joint promotions

o O O O O O

We hope these tips help you make the most of your social media presence and increase your
chances of being featured on Downtown Orangeville’s social media channels. If you have any
questions or would like to chat more about how we can collaborate, feel free to reach out —we’re

always happy to help! Let’s keep showcasing the very best of Downtown Orangeville, together!
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